
 Hanson Lysterfield Quarry 
Community Reference Group 

 

MINUTES OF MEETING 

Meeting No.: 26 Status of Minutes: APPROVED 

Date: 25 November 2020 Time: 6:00pm 

Location: Online via Microsoft Teams 

Minutes 
Confirmed: 

Via online vote. 

 

Chairman: Brian Oates (BO) 

Present: 

Members: Alan Birchall (AB) 
Alice MacKenzie (AM) 
John Farrar (JF) 
Sally Orr (SO) 
Shane Logan (SL) 
Susan Pearce (SP) 
Trevor Harley (TH) 
Virginia Bright (VB) 
Wendy Belli (WB)  

Presenters/ 
Observers: 

Andrew Ritchie, Hanson (AR) 
Barry Strong, Regional Manager, ERR Metro Compliance  (BS) 
Cr Darren Pearce (DP) 
Garrett Hall, Golder, Hanson consultant (GH)  
Greg Page, Founder, Heart of the Nation (GP) 
Lachie McRae, Hanson (LM) 
Paul Dickie, KCC (PD) 
Rob Francis, Hanson (RF) 
Lyndel Hunter, LHSC, Hanson consultant (LH) 

 

Item Issue 

1 Welcome 

Apologies received from: 
No apologies received 

Absent: 
Clayton Collins  
Darren Heathcote 
Monica Varcoe  
Paul Lees  
Pablo Perez-Reigosa 

BO introduced and presented the Welcome to Country Acknowledgement Statement. 

BO acknowledged new CRG member, Pablo Perez-Reigosa, although not in attendance. 

BO welcomed returning Knox City Councillor, Dr Darren Pearce 
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2 Minutes of previous meeting 
As per request at last meeting, the Minutes of Meeting 25 were approved via email and uploaded to 
Hanson website on 28 September 2020.  However, it was advised that to approve Meeting Minutes 
via email, AICD guidelines are that 50% plus one of those in attendance of the meeting must approve 
the Minutes.   

BO sought the support of CRG members to review the DRAFT Meeting Minutes and provide approval 
or comment by return email in a timely manner, allowing the Minutes to be uploaded as early as 
possible following the meeting. 

Action Tracker 

Issue:         Invitation to be sent to Editor, Rowville Lysterfield Community News to attend the next CRG 
meeting. 

To be presented in Item 4.    

Issue:         Tour of residential estate to be conducted when COVID safe. 

To be presented in Item 8. 

Issue:         DRAFT Minutes of Meeting 25 to be circulated, CRG member email approval process 
developed and approved Minutes of Meeting to be uploaded to website. 

Already discussed. 

Issue:         Invitation to community observer to join CRG. 

Invitation sent and Expression of Interest received, although not present this evening.    

3 Presentation:  ‘Heart of the Neighbourhood’ competition 
Greg Page, Founder, Heart of the Nation 
(Refer to ATTACHMENT A) 

GP, the ‘Yellow Wiggle’, explained how he had suffered a cardiac arrest earlier this year at the end of 
a performance and that two things saved his life.  There were people in the audience who knew how 
to perform CPR and there was an Automated External Defibrillator (AED) at the venue.  Upon waking 
in the hospital, he learned that 20,000 Australians suffer cardiac arrest annually and only 10% of 
people survive.  However, if CPR is applied and an AED is available, the chance of survival increases to 
70%. 

To address this issue, GP established the Heart of the Nation foundation and partnered with the 
‘Neighbourhood App’ to conduct an online CPR course.  The neighbourhood with the most 
participants in the CPR course was Rowville and, consequently, GP wrote, performed and filmed a 
song about Rowville which can be viewed at 
https://www.youtube.com/watch?v=r3frg3MQjqo&feature=youtu.be 

GP explained that Heart of the Nation is encouraging all businesses and venues that have an AED to 
register with Heart of the Nation.  The business / venue will be registered on the Heart of the Nation 
website and sent stickers indicating to the community that they have an AED available for use. 

BO advised that WB had brought the song and video to the attention of Hanson. 

RF advised that, as a consequence, Hanson will purchase an AED and donate it to a community group 
recommended by CRG.  RF also reported that Lysterfield Quarry has an AED and will be registering its 
location with Heart of the Nation. 

Following discussion, it was agreed that nominations for the community group recipient of the 
donated AED should be forwarded via email to LH, who will then distribute the list for CRG members 
to indicate their preference or nominated community group. 

https://www.youtube.com/watch?v=r3frg3MQjqo&feature=youtu.be
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4 Communication and Consultation 

Community complaints: 
Rob Francis, Hanson 
Lachie McRae, Hanson 
(Refer to ATTACHMENT B) 

RF reiterated process for complaints received by Hanson. 

Since the last meeting (Meeting #25, 2 September 2020), Hanson had responded to nine complaints, 
three of which had been received directly, the remainder through ERR and other government 
agencies. 

Complaints were varied including blasting, vibration, noise, dust, air quality and mud on Wellington 
Road.  EPA inspected a complaint of water and sediment run-off into the park, but found no sediment 
or pollution.  All complaints were investigated and report to complainant provided.   

Complaints of lack of community representation on CRG, sporting group funding being seen as bribery 
and corruption, and a cash grab by Council were also addressed with each complainant. 

One community member requested all studies on ecology, blasting, dust and air quality prior to 
submission to ERR.  RF outlined the state government’s specialist studies finalisation process and 
advised that community consultation will be undertaken once all studies are finalised, approved by 
ERR and submitted to Council. 

RF outlined the upgrade to the wheel wash including 36 additional sprayers to specifically target the 
mud guards, rims and under carriage of vehicles. 

WB commented that it must be working as Wellington Road was cleaner during recent heavy rain. 

BS reported that ERR had received more complaints since the last CRG meeting, however the rate of 
complaints was down.  Most complaints were relevant to blasting noise and vibration. 

BS advised that community views ERR as the regulator and encourages people to contact Hanson 
directly, however they are not obliged to do so.  When ERR receives a complaint, they seek response 
from Hanson. 

RF queried BS as to whether ERR considered Lysterfield Quarry to be compliant.  BS responded that 
Hanson is compliant.  BS advised that ERR is obtaining monthly reporting of blasting data from Hanson 
and Boral, although complaints are still being received. 

DP advised that the Council election had motivated a community member to send a letter to all new 
Councillors encouraging opposition to the quarry extension application, attacking the integrity of the 
CRG and providing misleading information relevant to himself.  He advised that he would be 
addressing this issue at the Council meeting on Monday 30 November 2020.  

Letter to and response from Editor, Rowville Lysterfield Community News: 
All members 
(Refer to ATTACHMENT C) 

TH commented that the letter did not require a response as all issues have been addressed by DP in 
his column.  Also, most issues will be addressed during public exhibition of quarry extension 
application. 

SO stated there is bias in the Editor’s response and CRG members need to defend themselves.  It is 
becoming personal – the line is being crossed and it is entering legal territory.  The community needs 
to understand that discussion is encouraged, however personal abuse is not. 



 Hanson Lysterfield Quarry 
   Community Reference Group 

MINUTES OF MEETING 26 

WB advised that she had sent a letter to RLCN in July 2020 responding to community issues and it had 
not been published.  It appears that RLCN is picking and choosing what is published.  No matter what 
we do to address community concerns is being invalidated.  It is disheartening. 

DP advised that he will speak directly with the Editor. 

CRG Survey: 
Lyndel Hunter, LHSC 

LH advised that not enough CRG members had responded to the survey to provide any valid 
information to impact the future conduct of CRG meetings or to provide any valid data.  She advised 
that the survey would be redesigned to include more open questions and redistributed over the 
summer period for report at the first meeting in 2021. 

AR advised that the survey can be developed on and distributed through the Survey Monkey program. 

5 Presentation: Project Update 
Rob Francis, Hanson 
(Refer to ATTACHMENT D) 
RF reiterated the process for the quarry extension application, including a summary of the buffer 
distance finally lodged. 

RF advised that the additional information requested by ERR should be lodged by Hanson by end of 
this week. 

RF advised that the overburden works application would be submitted to Council by the end of 2020. 

GH advised that an endorsement of the Work Plan by ERR is expected in late December 2020. 

Statutory Planning Approvals 
Garret Hall, Golder 
(Refer to ATTACHMENT E) 
GH outlined the statutory planning approvals process and advised that, as the Lysterfield Quarry had 
been listed by the Victorian Government as a Priority Project, Hanson now had the option of, rather 
than submitting the application to Council, it could have the Minister for Planning ‘call in’ the 
application for determination. 

GH presented the similarities and differences of the two processes – submitting to Council or having 
the Minister for Planning call in the application. 

The key considerations of the two processes are: 

 Both processes provide public exhibition of the application and opportunity for written 
submissions 

 The Council process allows for written submissions and provides an opportunity for submitters to 
present verbally to Council – usually a three minute allocation in a Council meeting 

 The call-in process allows for written submission and provides an opportunity for submitters to 
present at length verbally to the Planning Panel 

 The Council process provides recommendations by Council Planning Officers to Council for a 
vote.  The decision can be appealed at VCAT (Victorian Civil Administration Tribunal) which can 
take a long time. 

 The call in process is conducted a Planning Panel which comprises the Chief Panel Member, the 
Deputy Chief Panel Member and five Senior Panel Members with expertise in a wide range of 
planning, environmental and operational  fields.  The panel then makes a recommendation to 
the Minister who can accept or deny the recommendation. This process cannot be appealed and 
usually takes between 12 to 18 months.  
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 Based on the premise that Hanson lodges the final Work Plan Variation application with ERR by 
the end of this week and ERR issues the endorsed Work Plan by end of December 2020, it is 
expected that an assessment of the application and approval of a Permit by Council could 
potentially be achieved by mid-2021, and under a request by Hanson to the Minister for Planning 
to call in the application for determination and approval could potentially be achieved by mid to 
late 2021. 

TH queried whether the opportunities for community engagement and input are still the same as 
outlined on the process flow chart.  GH advised that they were. 

RF advised that the Council process offers approximately three minutes to submitters to present to 
Council, whereas the Planning Panel allows substantial time.  Also, joint parties often present as a 
collective. 

TH queried if there was a particular time when Hanson is likely to seek a ‘call in’ from the Minister.  
GH advised that, once ERR endorses the Work Plan, Hanson would have a discussion with Council and 
their legal team to assess the best process. 

GH reiterated that there is no real difference in either process for third parties to review the Work 
Plan or the application documents and make a submission to either the Council or the Planning Panel. 

6 Presentation: Hanson Structured Workplace Learning Program 
Andrew Ritchie, Hanson 
(Refer to ATTACHMENT F) 

AR showed video (https://youtu.be/8SZfsq8QvuI) of young student at Kilmore Quarry undertaking the 
Hanson student placement program.   

AR has been developing the program since he arrived in Victoria three years ago.  Kilmore Quarry has 
now hosted two students and is just about to start a third.  Hanson is keen to establish a program at 
Lysterfield in both the quarry and the workshop. 

The program offers Year 11 and 12 kids the opportunity of an eight week placement that supports 
school subjects.   

Hanson offers a variety of national opportunities for people who are keen to learn more about 
quarrying, including school based work experience, trainee and apprenticeships.  

The program provides on the job learning with experienced people who will provide support every 
step of the way.  Students learn about equipment, processes, the laboratory, crushing, screening, 
fitting, welding and safety. 

Differing workplaces and work cultures are also experienced, and life-long skills, experiences and 
knowledge are gained.  

The program is recommended by participating schools and Local Learning Employment Networks 
(LLEN’s) involved to date.  (Local Learning Employment Network 
https://www.education.vic.gov.au/about/programs/Pages/llens.aspx) 

Students are paid above the minimum payment requirement, while they complete their required and 
agreed SWL hours. 

Students are covered by WorkSafe insurance and public liability insurance. 

Hanson’s strategy is to be able to implement the program throughout Victoria in both our quarrying 
and concrete sites.  

Hanson Australia has many quarries, concrete plants and some precast concrete product sites, plus a 
truck and concrete agitator truck fleet. 

https://youtu.be/8SZfsq8QvuI
https://www.education.vic.gov.au/about/programs/Pages/llens.aspx
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Hanson looks to encourage students to consider their long-term career through SWL.  

Almost endless career opportunities exist globally. 

If Students gain employment through Hanson, we aim to train them, educate them, and do everything 
in our power to retain them for years, giving them the opportunity to develop their skills and thrive in 
our inclusive and safe employment environment. 

Hanson is eager to take Year 11 / 12 students at Lysterfield Quarry next year from Term 2. 

If CRG members have connections to schools, please let Hanson know. 

WB commented that the program is a great alternative to higher education.  Most kids just leave 
school and head out to work. 

7 Other Business 

7.a  Operational Report 
Lachie McRae, Quarry Manager 
(refer to ATTACHMENT G) 

LM presented dust and rainfall data for August, September and October 2020 noting: 

 Dust has been subdued 

 Dust readings were low near homes at Montague Crescent and below in August and September 

 Boral and Park boundary monitors saw elevated levels from all sides, meaning dust is coming on 
site from both locations. 

 Rainfall for the period has been elevated, however wheel wash appears to be doing its job. 

LM reported that weed growth has been strong in 2020.  VB is doing a great job and Hanson is now 
working with Boral to coordinate weed management program. 

LM advised that Hanson has added a green dye to the Gluon dust control utilising the 50,000 litre 
water truck to apply to stockpiles.  This aids the blending of the pile into the landscape. 

LM reported that the complete 2020 blasting data had been sent to ERR.  ERR has advised that they 
are happy with the compliance. 

LM advised that blast monitoring results of Shot number 2052 on 16 November 20 recorded a 
vibration level of 4.41mm/s, well above past levels. 

TH stated that this blast was the worst he had ever experienced – it was way over the normal.  He 
acknowledged that the blast was within limits, but queried why this blast vibration was so much 
greater. 

LM advised that this concern was recognised and that he had ordered a report from Terrock to 
investigate contributing factors.  One of the elements to be investigated is the blast pattern layout.  
At present blasts are placed at 3m intervals.  Hanson will investigate laying blasts at 3.5m intervals. 

TH queried whether Hanson would provide the outcome of that report to him. 

LM advised that Hanson would provide TH and the CRG with the information. 

BS commented that both Hanson and Boral are compliant, however Boral utilise a different 
mechanism for detonation.  He recommended that Hanson have Terrock investigate this option. 

BS commented that he was pleased Hanson was getting advice and looking to improve.  He stated 
that listening to the community and bringing in experts was good. 

 

LM reported that he was working with Boral on three key areas: 

1. Monitoring the impact of operations on the community 
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Meeting Closed: 8:00pm  

Next Meeting: The proposed meeting dates for 2021 were discussed: 
Meeting 27 Wednesday 17 February 2021 
Meeting 28 Wednesday 28 April 2021 
Meeting 29 Wednesday 23 June 2021 
Meeting 30 Wednesday 01 September 2021 
Meeting 31 Wednesday 24 November 2021 

All dates were agreed.  Location of meeting will be dependent upon current COVID-19 
regulation. 

A date for the annual Site Tour and tour of the residential estate as proposed in 
Meeting 25 was discussed.  Agreed it should be a Saturday in March 2021.  LH to 
review dates and provide recommended date with circulation of DRAFT Meeting 26 
Minutes. 

VB requested that Hillview Park Equestrian Centre agistors are invited to attend the 
site meeting. 

Therefore, next meeting will be: 

Meeting 27  Wednesday 17 February 2021 at 6:00pm  

Via Microsoft Teams link provided with Agenda. 

 

 

 

 

2. Weeds 

3. Water. 

Instead of trucking in water, as Hanson now does, Hanson will be receiving excess water held at the 
Boral site – offering a solution to both organisations. 

Rehabilitation: 

LM provided photos of the rehabilitation of the eastern face showing progress from 2017 to October 
2020, and the National Park view from 20 September 2019 to 29 October 2020. 

LM reported rehabilitation being undertaken at the quarry entrance from the Visitors car park. 

LM showed images of birds perching on the quarry cam solar panel, including a magpie, a crow, a 
yellow-trailed cockatoo and a Nankeen Kestrel. 

Seeing the birds has prompted Hanson to undertake two projects to assist with rehabilitation: 

 Bird boxes have been ordered and will be placed at strategic locations across the quarry site 

 A trial floating bird island is under construction.  The islands will be planted and floated in the 
quarry ponds, providing habitat and sanctuary for local fauna. 

LM reported that Hanson has a relationship with BirdLife Australia and is seeking their advice. 
 
7.b Questions and Answers 

There were no questions. 
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ACTION TRACKER 

Item Issue Action By 

3 Nominated community groups to be circulated to CRG members 
for decision on recipient 

LH asap 

4 CRG survey to be redeveloped on Survey Monkey and 
distributed to all CRG members over the summer holiday 
period. 

LH 08.02.21 

6 CRG members to advise of schools interested in Work Place 
program 

All members asap 

7a Terrock report re blast 2052 to be: 

provided to TH and 

reported at next CRG meeting 

LM  

asap 

17.02.21 
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ATTACHMENT C 

 

30 September 2020 
 
Mr D Gilbert 
Editor 
Rowville-Lysterfield Community News 
 
Via email: editor1@rlcnews.com.au 
 
Dear David 
 
At the meeting of the Hanson Lysterfield Quarry Community Reference Group (CRG) conducted 
via Microsoft Teams on 2 September 2020, a Letter to the Editor from the residents of Suerulla 
Court Rowville published on page three of the Rowville-Lysterfield Community News September 
2020 issue was discussed. 
 
First, members of the CRG are community members who live near or have an interest in Hanson’s 
Lysterfield Quarry.  They have nominated themselves as members and provide their time 
voluntarily.  The CRG has been operating since April 2016, has conducted 25 meetings, three site 
tours and has produced and distributed three CRG Newsletters.  CRG Newsletter Issue #4, a 12 
page document, is being distributed this week to more than 12,000 residences by Australia Post. 
 
All Meeting Minutes, including those of the September meeting, CRG Newsletters and other factual 
information are available at https://www.hanson.com.au/about-us/regulatory-information/lysterfield-
quarry/.   
 
In recent months, CRG members have become very concerned about the high level of 
misinformation circulating the community.  They were particularly concerned about the information 
provided in both the Letter to the Editor and statements made within the Editor’s Note.  Most of the 
comments made by the residents within the letter, and the four “major issues not previously 
addressed” in your Note, are incorrect, misleading and based on misinformation being circulated 
within the community. 
 
To address these concerns, CRG members requested that I forward an invitation to you, or a 
member of the Committee of Management of Rowville-Lysterfield Community News, to attend the 
next meeting of the CRG being conducted via Microsoft Teams on Wednesday 25 November 2020 
from 6:00pm.   
 
CRG members are very eager to offer the factual information relevant to the content of both the 
Letter to the Editor and your Note, and to express their view.   
 
For your information, CRG meetings are also attended by Hanson management, consultants 
contracted by Hanson to manage and conduct specific areas of its business, one or more 
representatives of Earth Resources Regulation, the Planning Manager of Knox City Council, Cr 
Darren Pearce (Ward Councillor), and the Minutes of all meetings are uploaded to the website. 
 
Your, or your representative’s, acceptance of this invitation to attend the next CRG meeting would 
be greatly appreciated by all.    
 
Regards 
 
 
 
Brian Oates 
Chairman 
Hanson Lysterfield Community Reference Group 
 
Please RSVP to CRG Secretariat:  lyndel.hunter@lhsc.net.au

mailto:editor1@rlcnews.com.au
https://www.hanson.com.au/about-us/regulatory-information/lysterfield-quarry/
https://www.hanson.com.au/about-us/regulatory-information/lysterfield-quarry/


ATTACHMENT C 

 

 
 

Mr B Oates               10-10-2020 

Chairman, CRG Committee 

 

Dear Brian, 
 

Many thanks for your correspondence of 30th September and your kind invitation to attend your 

forthcoming CRG meeting.  
 

The contents of the letter were discussed at our recent committee meeting and whilst we appreciate your 

desire to put forward your point of view and the factual information as you see them, it was 

unanimously agreed that attending your meeting would serve little useful purpose. Having a single 

representative of the RLCN attend would merely give you an opportunity to represent your position to a 

single person. 
 

We believe a far better proposition and one that would be much more far reaching, would be for the 

CRG to express their views and interpretation of the situation, whilst at the same time refuting 

perceptions, through an article in our community newspaper. 
 

Expressions of dissatisfaction or support for issues in the Rowville and Lysterfield communities are 

given appropriate space, either as ‘letters to the editor’ or as a reader or group of readers view, in 

keeping with our mandate to demonstrate impartiality and merely act as a conduit to promote and 

initiate discussion on specific topics that are causing concern.  
 

If no counter argument is forthcoming, then it can be attributed to either apathy or that the information 

is correct. In this instance, the only people who can put a counter view forward about the ‘incorrect and 

misleading information’ are the CRG or Hanson Quarries themselves.  
 

With the latter comment in mind, may I advise the CRG committee that the ‘facts’ in the Editor’s Notes 

came from a reliable and trustworthy source that is above impunity. 
 

As an adjunct to this you may or may not be aware that some residents query the CRG impartiality 

based on the heavy presence of the Hanson logo in your newsletter, suggesting that you are just the 

mouthpiece of Hanson. This might be something you could also address. 
 

We acknowledge the hard work of your voluntary members, who no doubt put in many hours of 

commitment, as indeed our voluntary committee does and trust that we will receive an article in the 

fullness of time with your position and views.  
 

Regards 
 
David Gilbert 
Editor | Rowville-Lysterfield Community News 

Mobile: 0466 124 303 | Email: editor1@rlcnews.com.au | Website: www.rlcnews.com.au | Facebook: facebook.com/RLCNews 

mailto:editor1@rlcnews.com.au
http://www.rlcnews.com.au/
https://www.facebook.com/RLCNews/
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