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Meeting No.: 24 Status of Minutes: APPROVED 

Date: 24 June 2020 Time: 6:00pm 

Location: Online via Microsoft Teams 

Minutes 
Confirmed: 

Approved V Bright 
Seconded S Logan 
Carried by consensus 

 

Chairman: Brian Oates (BO) 

Present: 

Members: Alan Birchall (AB) 
Alice MacKenzie (AM) 
John Farrar (JF) 
Monica Varcoe (MV) 
Sally Orr (SO) 
Shane Logan (SL) 
Susan Pearce (SP) 
Trevor Harley (TH) 
Virginia Bright (VB) 
Wendy Belli (WB)  

Presenters/ 
Observers: 

Benny Asirvatham, Acting Manager, ERR Metro Compliance  (BA) 
Daniel Fyfe, Hanson (DF) 
Cr Darren Pearce (DP) 
Garrett Hall, Golder, Hanson consultant (GH)  
Geoff Gilbert, ERR  (GG) 
Lachie McRae, Hanson (LM) 
Lisa Zieren, Inspector, ERR Metro Compliance  
Paul Dickie, KCC (PD) 
Rob Francis, Hanson (RF) 
Rosie Guardiano, ERR Community Engagement - Petroleum (RG) 
Lyndel Hunter, LHSC, Hanson consultant (LH) 

 

Item Issue 

1 Welcome 

Apologies received from: 
Clayton Collins  
Paul Lees  

 



  

 

Absent: 
Darren Heathcote 

BO welcomed visiting ERR observers to the meeting. 

Introduction of new Quarry Manager Lachie McRae 
(Refer to ATTACHMENT A) 
In his absence, BO thanked Bruce Webster for his work with the CRG and his commitment to 
community responsiveness.  BO advised that during this time, Bruce had responded to many CRG 
member requests including, site tours, adjustment to the eastern face rehabilitation design, 
installation of a truck wheel wash, the upgrade of the crusher and screen house upgrade and 
introduction of traffic management improvements.  Bruce has moved on to become Manager of two 
Hanson quarries – the Langwarrin Quarry and the Lang Lang Quarry.  BO and all CRG members wished 
Bruce well in the future. 

LM introduced himself advising that he had managed various facilities during his six years with 
Hanson, including managing the Lysterfield Concrete Batching Plant located at the quarry for the past 
three and a half years.  LM advised that he studied at the University of Otago New Zealand achieving a 
Master’s Degree and a Bachelor of Commerce. 

LM encouraged all CRG members to stay in touch with him and committed to supporting the CRG. 

2 Minutes of previous meeting 
Minutes of Meeting 23 were approved by TH and SO and carried unanimously. 

Action Tracker 
There were no action tracker items from Meeting #23    

3 Communication and Consultation 
 (Refer to ATTACHMENT B) 

Community complaints: 
Rob Francis, Hanson 
Lachie McRae, Hanson 

RF advised that, during the COVID-19 lockdown period, community complaints about the quarry were 
being made to members of parliament, Knox City Council, ERR and directly to Hanson about a range of 
issues including blasting, property damage allegations, operating hours, noise and dirt / mud on 
Wellington Road. 

RF outlined the Hanson complaints procedure and presented a summary of complaints received 
including the issue, Hanson’s response to the complaint and the source of the complaint. 

RF advised that ERR had conducted two site inspections on 15 and 29 May 2020 and provided an 
outline of each issue, a summary and Hanson’s response.  The first inspection was conducted to 
review operating hours and blast monitoring sites, including external locations.  The second inspection 
required Hanson to provide information relevant to CRG membership conflict of interest concerns, 
transport hours of operation, an inspection of the mobile crushers in the pit area and concern 
regarding bone seed weeds in the rehabilitation area.   

RF presented a table of the ERR Inspectors comments regarding blast monitoring locations, air blast 
and vibration limits, blast monitor readings, weed management and a review of the effectiveness of 
the CRG.  The inspector recommended the production of another newsletter.  RF’s presentation 
included a summary of each issue and Hanson’s response. 

RF advised that a sign had been placed at the quarry gate advising ‘No trucks allowed past this point 
between 6:00pm and 6:00am’. 

 



  

 

Following the presentation, the following comments were made: 

 TH commented that the air blast limits will be lower for the new extension as a consequence of 
the new regulations.  RF advised that new or varied work plan applications would change from 
10mm/s to 5mm/s for ground vibration and from 120dBL down to 115dBL for airblast. 

 TH commented on ERR’s requirement for wider community participation of the CRG.  He advised 
that the group had tried, including a community meeting, three newsletters, and a display at 
Wellington Village Shopping Centre for two days, but community members aren’t prepared to 
join.   

 DP advised that he had recommended the attendance of the CRG to several community 
members who had made contact with him. 

 VB explained her position as representing all equestrian groups in the area.  GG supported VB’s 
statement. 

 TH commented on VB’s positive contribution to the CRG. 

 BO advised that the difference between a board of directors and the CRG is that there is no 
Conflict of Interest registrar is required, nor do CRG members obtain any financial benefit from 
CRG membership.  BO reiterated that CRG membership is open to any person interested in the 
quarry and its environs and all community members are welcome. 

CRG member reports: 

A lengthy discussion involving all members and observers was conducted regarding the community 
activity of the Quarry Bothers Me (QBM) Facebook group, including the segment aired on Channel 9’s 
A Current Affair.  Several CRG members had submitted information 

During the discussion, the following was noted: 

 QBM Facebook group is closed 

 The ACA report of community members being removed from meeting was incorrect.  ERR sought 
explanation of this statement.  LH described occurrence which was agreed by all. 

 Community members registering complaints with ERR, Knox Council or Hanson are invited to 
attend CRG meetings.  To date, few community members have taken up the offer. 

 VB provided a letter to the CRG regarding the ACA segment, providing factual responses to some 
of the claims made by community members appearing in the segment. 

 RF reported that he had organised both face-to-face and subsequently online meetings with two 
community members who appeared in ACA segment, but they had cancelled. 

 Conflicts of interest of specific CRG members were discussed and deemed invalid. 

 QBM believe community is not being represented on the CRG, that members are hand-picked by 
Hanson, and that they receive some recompense. 

 LH advised that every community member that has applied to join the CRG has been accepted as 
a member and that members volunteer their time and receive no recompense, other than 
sandwiches, juice and tea and coffee at CRG face to face meetings.  

 Terrock Report of blasting should be more accessible. 

 LH advised that Hanson had approved the production of a series of Fact Sheets relevant to 
Hanson policy, quarry regulations and specific concerns such as blasting, dust, trucks, noise etc.  
DF advised that Hanson would prioritise Lysterfield Quarry Fact Sheets given tonight’s discussion. 

 BA advised: 
- that ERR will be monitoring quarry so issues can be addressed 



  

 

- that ERR acknowledges that complaints are primarily the consequence of a community 
campaign and that ERR is constantly providing the same information to the same people 

- ERR will check the legality of some of the QBM posts on their Facebook page 
- Recommended that Hanson recheck blasting data in light of report being based on one blast 

per week, now two blasts per week 
- Most complainants wish to remain anonymous. 

Following discussion, it was agreed that the following actions should be undertaken: 

 CRG Newsletter Issue #4 to be produced and distributed.  Newsletter content to address 
misinformation being distributed to community. 

RG queried the distribution.  LH advised that CRG Newsletter Issue #3 was distributed via 
Australia Post to 12,033 private residences within Lysterfield, Lysterfield South and Rowville, 
with a further 400 being hand delivered to residences in Endeavour Hills. 

 Terrock Blasting Report to be uploaded to website. 

 Lysterfield Quarry Fact Sheets to be prepared and uploaded to website. 

Actions: 

 LH to prepare draft CRG Newsletter Issue #4 addressing complaints, community concerns and 
misinformation and including contributions from members. 

 Terrock Blasting Report to be uploaded to website. 

 Lysterfield Quarry Fact Sheets to be prepared and uploaded to website. 

Corporate Activity: 
Lyndel Hunter, LHSC 

LH reported that when COVID-19 restrictions first came into play in March, Hanson recognised there 
was the potential for increased community complaints, as more people would be at home and living 
under various levels of stress.   

Consequently, when the first few complaints came in to Hanson, the community complaint response 
procedure was immediately triggered, including speaking directly and immediately with the person, 
organising a visit to their property or a site tour, investigating the complaint and providing a report. 

Some community members were satisfied with this process, however there were some who refused 
to meet with Hanson, even via web link, and it was not long before Hanson was advised by ERR that 
these community members had emailed a number of elected government representatives and 
government agencies. 

At about the same time, CRG members, and other members of the public, advised Hanson of the QBM 
group activity using the SMS Blasting notification service as the planned trigger for sending 
community complaints to a range of government links. 

Hanson was also advised by a community member that a Channel 9 journalist had joined QBM and, 
the very next day, during an operational tour, Hanson and ERR representatives observed a Channel 9 
crew at an offsite monitoring location. 

On 5 June 2020, Hanson wrote to the Minister for Resources, Jaclyn Symes, outlining Hanson’s 
commitment to community engagement, the commitment of the CRG members and their success in 
driving change or greater awareness of issues, and described the activity being undertaken by the 
Quarry Bothers Me group.  Hanson believed this was necessary should the Minister be approached by 
media for comment.  

At 5:00pm that day, RF received a text from A Current Affair seeking a discussion regarding 
community concerns.  Hanson triggered the internal Media Policy and immediately notified the Media 



  

 

Advisor.  The long weekend was spent preparing background information for the Media Advisor to 
provide to A Current Affair by noon Tuesday for presentation that night.   However, the segment was 
presented the following Saturday evening. 

Following presentation of the segment, and as I mentioned in my email to you all, I intended to 
desktop analyse the ACA Facebook page comments.  Unfortunately, I was unable to do so.  Although 
as at 15.06.20 there were 210 comments, most seemed to be a debate between about 12 people and 
I was unable to analyse, as the discussion soon moved from the quarry to: 

 Who got there first - the quarry or the houses? 

 The land must have been cheap – no it’s not. 

 Who’s to blame – the developer or the council? 

The next most discussed topic was trucks and driver behaviour but, again, there was no specific 
Hanson mention as most people realised there were two quarries and a lot of development was going 
on – so it was a general ‘trucks are bad’ discussion. 

4 Presentation: Hanson updates 
Buffer Separation Distance:  
Garrett Hall, Golder 
(Refer to ATTACHMENT C) 
GH advised that community complaint regarding buffer distance had been driven by misinformation 
presented on ACA segment. 

GH outlined: 

 the EPA Publication 1518 - Guideline for Separation Distances for Industrial Residual Air 
Emissions (https://www.epa.vic.gov.au/about-epa/publications/1518) 

 the EPA Publication 1191 - Protocol for Environmental Management: Mining and extractive 
industries (https://www.epa.vic.gov.au/about-epa/publications/1191) 

EPA guidelines recommend a distance of 500 metres, however outlines that a reduction of buffer 
distance can be achieved via Level 1 assessment.  The Protocol for Environmental Management (PEM) 
specifies Level 1 as the most onerous view to be undertaken.  GH advised that Level 1 Assessment, in 
conjunction with EPA, was conducted on a daily basis for three months during the summer and 
autumn of 2019.  Monitoring found Hanson was compliant with results being well within the 
requirements of the PEM and, importantly, no respirable crystalline silica (RCS) dust was detected.  
Data demonstrated that the current 400 metre buffer distance is acceptable and that extraction is 
already taking place closer than 500m from houses. 

GH reported that, through engagement with the CRG, the reduced extension had been agreed. 

GH advised that the 400 metre buffer is right on the ridge line and means quarrying will be 
undertaken more safely and more concealed from community sight lines. 

SO and MV both commented that it was a good presentation and, put in simple terms, it answered 
the question of why 400 metres rather than 500metres? 

Project Update: 
Rob Francis, Hanson 
(Refer to ATTACHMENT D) 
RF reiterated that the Key Points relevant to the quarry extension application were that the: 

 the existing 400 metre buffer was being maintained 

 depth is being increased by 15 metres 

 rate of extraction is unchanged 

 quarry operating hours are unchanged 

https://www.epa.vic.gov.au/about-epa/publications/1518
https://www.epa.vic.gov.au/about-epa/publications/1191


  

 

 rehabilitation to include a lake and developable area suitable for a range of equestrian, 
commercial, residential or community outcomes. 

Within the application process, Hanson is currently awaiting response from ERR. 

RF advised that Hanson will submit required documentation for the Overburden Earthworks 
Application demonstrating that conditions would be met. 

RF outlined Key Points of Transport Hours Application, including: 

 Reinstatement of previous annual permits 

 Preloaded vehicle movements only - trucks must be loaded before 6pm  

 Hanson to install 24/7 noise monitoring  
RF advised that there would be no change to the Planning Permit issued by Knox City Council and that 
the application had been submitted to ERR. 

5 Other Business 

5.a  Operational Report 
Lachie McRae, Quarry Manager 
(refer to ATTACHMENT E) 

LM presented dust, wind and weather reports noting: 

 Dust readings at Montague Cres have been low. 

 April and May dust readings higher at north-eastern boundary due to proximity to off-site 
sources and rehabilitation of eastern face of quarry being undertaken 

 Rainfall significantly above average in 2020 
- January 260% of average 
- February 650% of average 
- March 165% of average 
- April 835% of average 
- May back to average 

 There has been strong weed growth in 2020 

LM presented blast monitoring results noting: 

 All blasts were well within range 

 Hornfels require less blasting force 

 Slightly lower blast vibration readings since mid-2018 

 Results have been less than 1/3 of limit mid-2018 to May 2020 

 LM advised that Hanson is now measuring tonnage due to community complaints re increased 
blasting. 

GG advised that community members had filmed the blast from a location at Trigg Point.  He also 
queried how the two blasts on 12 June 2020 were spaced.  LM advised that they were blasted at the 
same time and were effectively one blast at 60 to 80 metres apart on the same bench. 

WB noted that QBM had commented on the double blast.  GG advised that ground vibration travels 
faster than air blast.  LM commented that monitoring data recorded a single reading. 
It was noted by many that the ACA segment stated that blasting had increased.  This is not so. 

A video of all blasts undertaken since Meeting 23 was presented, including a CRG viewing of the two 
sequential blasts on 12 June 2020. 

Following discussion re blasting, CRG members requested that Terrock be invited to present an 
update at the next CRG meeting. 

As a consequence of a community complaint regarding blast monitoring undertaken by Hanson, LM 
advised that a blast monitoring review was being undertaken, with specific focus on: 



  

 

 

Meeting Closed: 8:20pm  

Next Meeting: Meeting 25 
Wednesday 2 September 2020 at 6:00pm  
Via Microsoft Teams link provided with Agenda. 

 
 

 

 

 

 

 

 

 ERR Guideline, https://earthresources.vic.gov.au/legislation-and-regulations/guidelines-and-
codes-of-practice/ground-vibration-and-airblast-limits 

 Australian Standard, AS2187.2-2006 Explosives-Storage and use Part 2: Use of explosives 

 Work Authority vibration limit, 10mm/s ppv at any building not owned by the Work Authority 
holder 

 Work Authority airblast overpressure limit, 120 decibels at any building not owned by the Work 
Authority holder 

 Transducer Coupling, adhered to a rigid surface; curb or 200mm concrete cube, as per AS2187.2-
2006 

 Monitoring locations, as requested by resident, at Hanson boundary 

 Following ERR inspection of monitoring practice on Friday 29 May 2020, noise monitoring has 
been undertaken at quarry entrance  

LM provided images of rehabilitation progress on eastern face of quarry, including progressive views 
from National Park. 

Actions: 

 Terrock to be invited to present at next CRG meeting. 
 

5.b Questions and Answers 

 MV requested Hanson consider moving the stockpile on the western ridge line to improve the 
horizon view from the estate.  LM to consider options. 

 WB questioned community complaints about truck movements through the estate.  She noted 
that it could be due to new housing developments in the vicinity. 

 WB commented on the terrible condition of Wellington Road stating that it was full of mud, 
sludge and dust.  WB queried the street sweeper program and the success of the wheel wash. 

 LM responded that the condition of Wellington Road had been noted and had spoken with the 
street sweeper.  He had also sent the water cart to clear mud from the Hanson drive.   

 LM reported that he was investigating contracting a new street sweeper. 

 RF reiterated truck complaints process, encouraging all community members to report any bad 
driver behaviour or truck movement to LM on 0428 917 538 or RF on 0407 530 262 and provide 
a photo if possible. 

https://earthresources.vic.gov.au/legislation-and-regulations/guidelines-and-codes-of-practice/ground-vibration-and-airblast-limits
https://earthresources.vic.gov.au/legislation-and-regulations/guidelines-and-codes-of-practice/ground-vibration-and-airblast-limits


  

 

ACTION SUMMARY 

Item Issue Action By 

3 Draft of CRG Newsletter Issue #4 addressing complaints, 
community concerns and misinformation and including 
contributions from members. 

LH 02.09.20 

3 Terrock Blasting Report to be uploaded to website. RF asap 

3 Lysterfield Quarry Fact Sheets to be prepared and uploaded to 
website. 

LH asap 

5a Terrock to be invited to present at next CRG meeting RF 02.09.20 
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